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ABSTRAK
Kegagalan pengimplementasian sistem merupakan suatu  mimpi ngeri kepada setiap
pembangun sistem. Penekanan kualiti semasa proses pembangunan sistem, mampu
menghasilkan sebuah sistem yang berkualiti tinggi. Faktor-faktor yang mempengaruhi
penghasilan sistem-sistem yang berkualiti merupakan topik perbincangan utama bagi
penyelidikan ini.  Kajian telah dilakukan ke atas sebuah sistem yang berjaya iaitu Sistem
Maklumat Sumber Manusia (HRLS - Human Resource hformation  Systems) yang telah
dibangunkan secara usahasama di antara kakitangan Pusat Sistem Maklumat Bersepadu,
Universiti Teknologi MARA,  Shah Alam dan Far East Computer (FEC Consultant
Company). Temuduga telah dijalankan ke atas Ketua Pembangun Sistem dan kakitangan
terbabit untuk mendapatkan rahsia kejayaan. Rumusan dari penyelidikan ini mendapati
bahawa metodologi yang menekankan kepada penglibatan pengguna berpengetahuan
(knowledge worker) dari awal hingga akhir pembangunan sistem, berpeluang menjayakan
pembinaan sistem. Metodologi JAD didapati sesuai untuk memastikan penglibatan
pengguna di samping  pihak-pihak lain. Sebagai penekanan kepada kaedah penyediaan
dokumentasi yang berkualiti, maka metodologi SSADM telah digunakan d&m  projek
tersebut. Prototaip  akan digunakan sebagai subset kepada metodologi SSADM selama
tempoh pembangunan sistem. Kitar Hayat Pembangunan Sistem yang baru didapati lebih
sesuai jika dihibridkan bersama metodologi SSADM,  JAD dan Prototaip pada fasa
Analisis  dan Rekabentuk Sistem. Melalui kajian ini, pembangun sistem akan sedar
bahawa penggunaan metodologi-metodologi yang formal serta menekankan aspek kualiti,
mampu menghasilkan sistem-s&tern yang berkualiti tinggi.
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ABSTRACT
Failures in system implementation are nightmare for each developer. Enforcement of
quality in the process of system development is able to produce good quality of systems.
The main discussion of this research is to identify list of factors that influence in
producing high quality of systems. Research has been done on the successful system,
Human Resource Information System @IRIS)  which has been developed as joint venture
effort between Pusat Sistem Maklumat Bersepadu (PSMB) from Mara c’niversity  of
Technology and Far East Company (FEC Consultant Company). Several interviews have
been handled with the head of developer and staff to know the secrets of success. Part of
this research, I can conclude that, the involvement of knowledgeable users, starts from
early until final stage of system development life cycle is one of the opportunities to
success in the system development project. To confirm the effectiveness of user
involvement and other groups of people, JAD will be the most suitable method. To
produce good quality of system documentation, SSADM has been suggested as the most
suitable methods, which always enforce on quality aspects. Prototyping becomes the
subset of SSADM during system development process. SSADM, JAD and Prototyping
are suitable if these three methodologies are hybrid together at analysis and design phases
for the new model of System Development Life Cycle. The old System Development
Life Cycle should be changed, so that the new image of SDLC has been embedded with
formal methodologies that are focusing on quality aspects. From this study, all developers
will realize about the usage of formal methodologies are able to produce high quality of
systems.
. .  .
111









The contents of 
the thesis is for 
internal user 
only 





